
Protection for Added Peace of Mind

4-STAR WARRANTY
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Warranty coverage comparison over time 
(Example is for a residential home; see warranty for details)

Typical Limited 
Warranty
Fully covers 
materials & labor 
in years 1-10.

 
 

 

SureStart PLUS 4-STAR Warranty
Fully covers materials, labor, tear-off 
and disposal expenses in years 1-50.

 
 

Typical Limited Warranty
Prorated coverage for 
materials in years 11-40; 
proration stops after 40th 
year and remains at 20%.

 
 

CertainTeed’s SureStart PLUS 4-STAR  
Coverage versus Limited Lifetime Warranty

You’ve selected a qualified 
CertainTeed credentialed 
contractor and you’re 
choosing the right shingles 
and roof system. Why not add 
that extra layer of protection 
with SureStart PLUS?  
 
All CertainTeed shingles carry standard 
SureStart protection which fully covers your 
shingles during the early years following 
installation in the event of a manufacturing 
defect. Once the SureStart period ends, typically 
after 10 years, you are covered for shingles only 
and at a reduced rate as the roof ages.  
 
Your CertainTeed Credentialed Contractor is 
exclusively authorized to offer you  SureStart 
PLUS 4-Star protection, which takes 
CertainTeed’s traditional SureStart protection 
and extends coverage for up to 50 years.   
That means, in the event of a manufacturing 
defect, you are fully covered.

* Applies to single-family detached houses. Duration for all  
other types of structures is limited to 25 years.

NOTE: XT™ 25 and Patriot shingles carry 20 years with 4-STAR  
coverage including the features as indicated above.

Flat Roof Sections: If a CertainTeed Flintlastic roof system is part  
of the job, up to 10 squares will be covered for 12, 15 or 20 years  
depending upon the specific system installed.

•  Flintlastic SA 2-ply system (nailbase and cap sheet) for 12 years

•   Flintlastic SA 3-ply system (nailbase, plybase and cap sheet)  
for 15 years

•   Flintlastic SA 3-ply system (nailbase, midply and cap sheet)  
for 20 years

Refer to the Commercial Systems Specifications Manual for all  
other Flintlastic systems.

See CertainTeed’s Asphalt Shingle Products 
Limited Warranty for complete details, 
conditions, limitations and exclusions.  
For a copy, go to www.certainteed.com  
or call 800-782-8777.
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Integrity  
Roof System™

With as much care as you take in selecting the 
right contractor, choosing the right roof system 
is equally as important. A CertainTeed Integrity 
Roof System combines key elements that help 
ensure you have a well-built roof for long-
lasting performance.   

 1. Waterproof Underlayment   
  The first step in your defense against the 

elements. Self-adhering underlayment is installed 
at vulnerable areas of your roof to help prevent 
leaks from wind-driven rain and ice dams.

 2. Water-Resistant Underlayment  

  Provides a protective layer over the roof deck 
and acts as a secondary barrier against leaks.

 3. Starter Shingles
  Starter Shingles are the first course of shingles 

that are installed and designed to work in 
tandem with the roof shingles above for 
optimal shingle sealing and performance.

 4. Shingles
   Choose from a variety of Good-Better-Best 

styles to complement any roof design and fit 
your budget.

 5. Hip & Ridge Caps
   Available in numerous profiles, these accessories 

are used on the roof’s hip and ridge lines for a 
distinctive finishing touch to your new roof. 

 6. Ventilation
   A roof that breathes is shown to perform better 

and last longer. Ridge Vents, in combination 
with Intake Vents, allow air to flow on the 
underside of your roof deck, keeping the attic 
cooler in the summer and drier in the winter.

A COMPLETE APPROACH TO LONG 
LASTING BEAUTY AND PERFORMANCE

It’s about Pros, 
Products and 
Protection
For added Peace of Mind

An investment in a new roof is no laughing 
matter. You want to make sure you’re getting 
the right contractor, the right products and  
the right protection.
 
It all starts with finding a qualified professional 
contractor. Hiring a contractor who carries a 
CertainTeed Credential means you’re getting 
one of the best—a pro that cares about quality 
and professionalism.

And only a CertainTeed Credentialed Contractor 
is authorized to offer SureStart Plus 4-Star 
coverage to protect you and your most 
precious assets.

4-STAR Protection
SureStart PLUS Coverage protects  
your investment

This example is based on most shingle manufacturers 
limited warranties and is for illustrative purposes only. 
Actual costs will vary by region and roof type.

Projected  
Replacement  

Cost of an Integrity 
Roof System
(assumes 2%  

Annual Inflation)

Value  
Provided  

by a  
Typical
Limited  

Warranty

Value  
Provided  

by SureStart 
PLUS

4-STAR  
Coverage

Example of approximate cost for an  
average residential reroofing project:

Installed cost of an Integrity  
Roof System: $10,000

 Year  Projected  Amount  Amount 
  Cost Provided Provided

 1  $10,200  $6,120  $10,200

 5  $11,041  $6,625  $11,041

 10  $12,190  $7,314  $12,190

 11  $12,434  $3,233  $12,434

 20  $14,859  $2,972  $14,859

 30  $18,114  $2,415  $18,114

 40  $22,080  $1,472  $22,080

 50  $26,916  $1,794  $26,916

CertainTeed
Credentialed
Contractor

Integrity
Roof

System

PEACE
OF

MIND
Extended
Warranty
Protection

With SureStart PLUS protection, the amount of coverage 
remains constant for the full term of the warranty.
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The best
formula under
one roof.
We start with the highest- 
quality raw materials and add 
state-of-the art technology  
to monitor our manufacturing 
process and test our finished
products. The result is  
superior performance from  

beginning to end.


